College of Eastern Idaho

1600 S 25t E
Idaho Falls, ID
(208) 524-3000

WEBSITE:
http://www.eitc.edu/hr

EMAIL:
hr@my.eitc.edu

Classified Opening

IT Systems Integration Analyst

Classified Classification

College of Eastern Idaho

Open for Recruitment: Open until filled. First application review will be held
the week of September 26, 2017 — interested candidates are encouraged to
apply as soon as possible.

Salary Range: $41,724 - 549,732 Annually — Plus Competitive Benefits
Location(s): Idaho Falls

SPECIAL NOTIFICATION: This position is exempt from classified state service
and the rules of the Division of Human Resources and the Idaho Personnel
Commission.

GENERAL STATEMENT OF FUNCTION:

The incumbent for this position will provide the implementation, configuration,
maintenance, and support of a centralized network, supporting the LAN, WAN,
Microsoft Active Directory, and the underlying server and desktop
infrastructure. Helpdesk support for network, server, and desktop-related
issues will also be a part of the day-to-day activities for this position.

EXAMPLE RESPONSIBILITIES:

e User and Group Administration, including password, access
management and GPO's;

e Building and supporting Windows and Linux servers in a VMware
environment;

e Managing Network infrastructure, switching and routing;
Patch Management and application installation;

Administering and supporting remote access technologies (Citrix, SSL
VPNSs);

e Administering nightly server backups;
e Protect data integrity with antivirus and backup software;

e Maintaining infrastructure & related systems such as VMware, Citrix, ,
Storage Area Network and MS SQL server;

e Providing desktop and software development;

e Providing phone support for end users, documenting incidents in the
IT tracking system;

Providing staff training.

Researches available tools and technologies to determine alternative
technology solutions.

MINIMUM QUALIFICATIONS:

e  Experience developing, implementing, and maintaining integrated
(multi-platform) systems in a multiple platform environment.

e Experience installing, maintaining, troubleshooting, and resolving
complex multi-architecture and applications software problems.


http://www.eitc.edu/hr
mailto:hr@my.eitc.edu
http://www.eitc.edu/

e Experience and knowledge of server operating systems management.

e Experience managing server clusters attached to Storage Area
Networks.

e Experience in Windows Server Administration.
e Experience in managing VMware Server Virtualization environments

Additional Qualifications: Are not required; however, having the minimum
gualifications and the education and/or experience below will increase your
score.

Experience managing virtual environment backups using ComVault Software.
Typically gained by at least three years of related experience within the last six years.

Experience with Powershell scripting. Typically gained by at least three years of
experience within the last six years.

Experience managing Microsoft Office 365 Messaging. Typically gained by at
least three years of experience within the last six years.

Experience using monitoring tools such as WhatsUP Gold Log Management
Typically gained by at least three years of experience within the last six years.

Experience managing Dell servers, Cisco UCS server infrastructure and Pure
Storage
Typically gained by at least three years of experience within the last six years.

Experience managing Cisco VolP system
Typically gained by at least three years of experience within the last six years.

Examination: The examination is a rating of your education and
experience. Enter your responses to the questions in the spaces provided in
the examination. You must have the minimum level of experience or
education described for each question addressing minimum
requirements to qualify for this position. Scoring will be based on the
information you provide. A minimum rating of 70 is needed to pass this
examination. Notification of your test results will be available online when the
review process is complete.

HOW TO APPLY: Click on State of Idaho Job Postings located on the EITC website
under HR/Careers, or visit www.dhr.idaho.gov
For additional questions contact: Human Resources at (208) 535-5495 or by email at

hr@my.eitc.edu

AA/EOE/ADA

Hiring is done without regard to race, color, religion, national origin, sex, age
or disability. In addition, preference may be given to veterans who qualify
under state and federal laws and regulations. If you need special
accommodations to satisfy testing requirements, please contact the Division
of Human Resources.
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