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‘ Defaulted Loan Financial Aid Office

First Name Last Name Student ID SSN Phone Number

The National Student Loan Data System (NSLDS) indicates that one or more federal student loans are
currently in DEFAULT. You must resolve the default before you can regain eligibility for federal student aid.

For information about your loans, log in to Federal Student Aid at: www.studentaid.gov.

To resolve your default, call the U.S. Department of Education at 1-800-621-3115, or write to U.S.
Department of Education, P.O. Box 5609, Greenville, Texas 75403.

INSTRUCTIONS:
Please complete this form and attach an official letter indicating you have either:

1. Paid all outstanding loans in full OR

2. Made satisfactory payment arrangements and have made the required monthly payments to cure the
default.

You may contact the U.S. Department of Education customer service for defaulted loans at 1-800- 621-3115.

Attach the required document(s) and return this form to the address listed above.

Certifications and Signatures
The person signing this form certifies that all of the information reported is complete and correct. The student
whose information was reported on the FAFSA must sign and date.

Student Signature: Date:

WARNING: If you purposely provide false or misleading information, you may be subject to a fine, imprisonment, or both.
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